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  Ref. Certif. No. 

SG ITS-32956M2 

  

IEC SYSTEM FOR MUTUAL RECOGNITION OF TEST CERTIFICATES FOR ELECTRICAL EQUIPMENT (IECEE) 
CB SCHEME 

CB TEST CERTIFICATE  

Product 
 

 
Jackery Explorer 2000 Plus (power station)  

Name and address of the applicant 
 
Jackery Technology GmbH 
Adlerstr. 72, 40211 Düsseldorf, Germany 

 

Name and address of the manufacturer 
 
Shenzhen Hello Tech Energy Co., Ltd. 
Floor 1-5 of Building 4,Floor 2,3,4 and 5 of Building 7, Jia'anda lndustrial 
Zone, East of Huafan Road, Tongsheng Community, Dalang Sub-District, 
Longhua area, 518109, Shenzhen, Guangdong, China 

 

Name and address of the factory 
Note: When more than one factory, please report on page 2 

 
Shenzhen Hello Tech Energy Co., Ltd.  
Floor 1-5 of Building 4,Floor 2,3,4 and 5 of Building 7, Jia'anda lndustrial 
Zone, East of Huafan Road, Tongsheng Community, Dalang Sub-District, 
Longhua area, 518109, Shenzhen, Guangdong, China 

 

Ratings and principal characteristics 

 

 
See page 2 
 

 

Trademark (if any) 
 
Jackery  

Customer’s Testing Facility (CTF) Stage used 
 
-    

Model / Type Ref. 
 
JE-2000C  

Additional information (if necessary may also be 
reported on page 2) 

 
This certificate replaces CB Certificate No. SG ITS-32956M1 dated  
09 April 2024 due to add national differences for Korea, update label, 
change the address of applicant and manufacturer and update table 4.1.2. 
Group and national differences for CENELEC countries  
(EN IEC 62368-1:2020 + A11:2020) and national differences for Korea have 
been considered. 
 

 

A sample of the product was tested and found  
to be in conformity with 

 
IEC 62368-1:2018  

As shown in the Test Report Ref. No. which 
forms part of this Certificate 

 
230423064GZU-001 Modification 2  

This CB Test Certificate is issued by the National Certification Body 

 
Intertek Testing Services (Singapore) Pte Ltd 
5, Pereira Road, #06-01 
Asiawide Industrial Building 
Singapore 368025 
 
Date: 26 December 2024 

 
Signature:           Ong Keng Chuan 
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Ref. Certif. No. 

SG ITS-32956M2 

  
 
Ratings and principal characteristics 
 
Capacity:  
Lithium-ion 45.6Ah / 44.8VDC (2042.8Wh) 
 
DC input:  
2 x DC 8mm Ports: 11-17.5V (Working Voltage) DC, 8A Max, Double to 8A Max, 
17.5-60V (Working Voltage) DC, 12A Max, Double to 24A/1400W Max, 
 
Charge mode AC input:  
230V~, 50Hz, 10A Max, Class I (220V~, 60Hz, 10A Max, Class I for Korea market) 
 
AC Outputs: 
3 x AC Output: 230V~, 50Hz, 13A Max (220V~, 60Hz , 13A Max, for Korea market) 
Total AC Output: 3000W Max, 6000W surge peak 
2 x USB-C: 100W Max, 5VDC/3A, 9VDC/3A, 12VDC/3A, 15VDC/3A, 20VDC/5A 
2 x USB-A: Quick Charge 3.0, 18W Max, 5-6VDC/3A, 6-9VDC/2A, 9-12VDC/1.5A 
1 x DC Expansion Port: 32.2V-50.4VDC, 97A Max 
1 x Car port: 12VDC, 10A Max 
 
 
 

 

 
 

                                                                                                         
Date: 26 December 2024 

 

                                                                                              
Signature:                       Ong Keng Chuan 
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